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Founding Philosophy (Kaupapa)  
 
The philosophy of ‘Step Ahead’ embraces the concept of a 
progression away from illness and institutional care or 
dependency, towards wellness and a level of 
independence in the community. 
 
Central to this philosophy is a healthy attitude towards 
both members and rehabilitation. This means taking a 
positive, non-judgemental and accepting attitude 
towards members, rather than ‘labelling’ them with an 
illness.  
 
Step Ahead uses a ‘community development’ approach in 
serving its members. This means encouraging members to 
do things for themselves rather than having things done 
for them. 
 
Another important aspect of Step Ahead’s philosophy is 
to work with the positive. One expectation this carries is, 
that members have the right to make decisions for 
themselves and accept responsibility for the outcome, be 
it success or failure. Members choose for themselves and 
accept responsibility as to whether they avail themselves 
of our services or not, whether to get involved, and to 
what extent. 
 
The task of Step Ahead is not to do for members but to 
motivate, support, and to enable members to take 
responsibility for themselves. 



Welcome 
 

Step Ahead is a member driven organisation that aims to 
enhance the well-being of people in Canterbury who 
experience mental illness. 
 

 

Mission 
 

To enhance the well being of people who experience serious 
mental illness by providing community based services that 
support them in their own recovery 

 
 

Values 
 

Hope 
 

Choice Openness 
 
 
 
 
 
 

Respect Responsibility 
 

 
Vision 

 

Step Ahead contributes to the wellbeing of people with 
mental illness by providing choices, opportunities, support 
and encouragement to enable them to live well in their 
communities.  

 



Background Information 
 

The original idea for a community based rehabilitation 
programme in Christchurch came from the Schizophrenia 
Fellowship, who saw a need for the people who attended 
their drop-in centre to be involved in rewarding activities.  
From this identified need, Step Ahead began in 1983. 
 
Since its beginning Step Ahead has become an independent 
organisation that is a charitable trust overseen by a Board 
of Trustees. 
 
Step Ahead’s Trust Board is made up of member 
representatives and representatives from the community.  
The Trust Board has overall responsibility for the successful 
functioning of the organisation. 

 

 

 

 

 

 

 

 

 

 

 



Aims and Objectives 
 

 To provide social and pre-vocational rehabilitation for 
progression away from illness and institutional care or 
dependency towards a state of good health, wellness 
and a level of independence in the community. 
 

 To offer Members an environment within which they 
can learn to live well in the community and to 
experience and practice life skills. 
 

 To provide Members with the opportunity to meet 
people, make friends and have fun. 
 

 To provide the opportunity for the development of work 
skills and work habits through involvement in activities 
and in the running of Step Ahead. 
 

 To offer a source of information on community 
resources. 
 

 To encourage and support Members to make their own 
decisions and to accept responsibility for the outcome. 
 

 To maintain a partnership between Members, Staff and 
Management at Step Ahead so that whenever possible, 
all are involved in the decision making processes. 
 

 To uphold the spirit of the Treaty of Waitangi and New 
Zealand's multi-cultural heritage. 
 

 To provide a programme of activities aimed at the 
expressed needs of its members and encourage their 
involvement throughout the organisation. 



Client Statement 
 

The clients of Step Ahead are known as ‘members’ and ‘join’ 
the organisation, in much the same way as joining any 
other club or organisation.  There is an annual membership 
fee of $10.00. 
 
 

Services Provided 
 

Step Ahead provides independent community based social, 
educational, recreational and prevocational rehabilitation 
programmes.  Members work together with staff to plan and 
provide comprehensive programmes that offer social, 
educational, recreational and prevocational activities and 
opportunities at several locations. 
 
All members receive a copy of the latest newsletter and new 
programmes each month. 
 

Activities programmes include the 
following: 

 

Art and crafts    Social opportunities 
Community participation  Special trips and outings 
Education     Sport and recreation 
Employment support   Volunteer opportunities 
Evening activities 
Health and fitness 
Personal development   
Prevocational skills 



Attendance 
 
Attendance at any activity is voluntary. 
 
Members need to book in to activities they wish to 
attend.  Attendance at Step Ahead must be for 
specified activities. Step Ahead is not a “drop in” 
centre, however members are welcome to socialise for 
short periods before and after activities. 

 
The activities programmes are provided from several 
locations throughout Canterbury.  For more information 
on locations and contact details, please refer to the 
back cover of this booklet. 

 

 

Days and Hours Open 
 

The hours of the Stanmore Road main office and Puriri 
Street are 9am – 5pm Monday to Friday.  A weekly 
evening activity is also provided and detailed in the 
monthly programmes, for Stanmore Road and Puriri 
Street members. 

 
 

Rural 
 Rangiora  -    Monday 
 Rangiora  -  Wednesday  
 Ashburton - Friday



 

Code of Conduct 
Rights and Responsibilities 

 
Agreeing to become a member of Step Ahead means acceptance 
of the Code of Conduct Rights and Responsibilities. 
 
Members at Step Ahead have the right to: 
 Be treated with respect and dignity and the responsibility to 

treat others in the same way. 
 Privacy and confidentiality and the responsibility to help 

maintain a safe environment for themselves and others. 
 Be listened to and the responsibility to be a reasonable 

listener of others. 
 Have their views and beliefs respected and the responsibility 

to accept the views of others and to treat others in an 
accepting, non-judgemental way. 

 Participate at whatever level they are comfortable with. 
 Have their issues and concerns heard and to complain when 

there is reason for complaint. 
 Protection of their personal property and safety and the 

responsibility to care for the property and safety of Step 
Ahead and other members. 

 

Members at Step Ahead are responsible for: 
 Payment of their annual subscription on time. 
 Booking in and attending booked activities — or letting Step 

Ahead know in advance if they cannot attend in order that a 
place may be given to another member. 

 Completing an annual information update with a staff 
member. 

 Notifying Step Ahead of any changes in address or contact 
number. 



 

 Supporting and following the founding Philosophy and aims 
and objectives of Step Ahead. 

 Ensuring you have the activity cost (if needed) and 
appropriate attire (ie. clothing for skiing, suitable footwear for 
tramping etc.). 

 Observing the following Health and Safety requirements at 
Step Ahead and following any Health and Safety instructions 
given by staff. 

 

 When a fire alarm rings, vacate the building immediately 
and assemble at the designated area. Everyone must 
remain with the group until the all clear is given by the 
staff fire warden. 

 Footwear must be worn on Step Ahead premises at all 
times. 

 Seatbelts must be worn while in any Step Ahead vehicle 
and all rubbish removed at the end of a trip. 

 Members must stay out of the kitchen area during meal 
preparation or when requested by staff. 

 Notify staff of any accident, incident or potential hazard. 

 Children and pets must not be brought onto Step Ahead 
premises or vehicles. 

 During outings members must, stay with the group 
unless otherwise negotiated with staff. 



 

The following is unacceptable at Step Ahead: 
 

 Theft of, or wilful damage to property. 
 Verbal, emotional or physical abuse, discriminatory or 

offensive behaviour, bullying or harassment. 
 Possession or use of illicit drugs on the property or during any 

Step Ahead activity or outing. 
 Unapproved use of alcohol on the premises or during any Step 

Ahead activity or outing. 
 Smoking in non-smoking areas. 
 Inappropriate use of emails or the internet. 
 

Failure to uphold these responsibilities is regarded as serious 
and may lead to suspension or closure of membership. 
  
Step Ahead will take a member’s health into consideration when 
unacceptable behaviour has occurred.  If the behaviour in 
question is influenced by the deterioration in the member’s 
mental health, they may be asked not to attend until their 
health improves.  
 

 

Annual Update of Members’ Information 
 

The annual update of member information is a discussion to: 
 Update individual member’s records. 
 Establish whether members are meeting their goals.  
 To assist with the development of new goals. 



 

Continued Membership 
 

Continued membership is subject to: 
 Upholding the member responsibilities. 
 Payment of the annual subscription (some flexibility may be 

given for individual circumstances). 
 Completing the annual membership update. 
 
Closure of Membership 
 

 A member may resign at any time if they choose to do so. 
 If the annual subscription is late, or the annual update is not 

completed within a month of being due, the member is 
contacted and reminded.  Membership may be closed by Step 
Ahead after further consideration by the staff team. 

 Membership may be closed after a member has failed to 
uphold the Code of Conduct.  In this case, a Manager and 
staff will review the situation before a decision is made either 
to suspend membership for a period, or to close it. 

 The review of any breach of Code of Conduct may involve 
communication with the member’s stated health professional.   
 



 

Programme Feedback Opportunities 
 

 Monthly Member Staff Liaison and Programme Planning 
Meetings.   

 
 An annual evaluation of Step Ahead and its groups and 

activities is provided to all members.   
 
 Individual groups and activities may also be evaluated at 

various times during the year. 
 
 

Meetings  
 

Programme Planning/Member Staff Liaison Meeting 
 
A monthly meeting is held with members and staff.  All 
members are welcome to attend.  The purpose is to discuss 
activities for the coming months, share suggestions and new 
activity ideas.  The Programme Planning/Member Staff Liaison 
meeting is also an opportunity to share comments, compliments 
and complaints and discuss any issues. 
 
Annual General Meeting 
 
An annual meeting which is open to all members, staff and Trust 
Board representatives reviews the previous year at Step Ahead.  
Trust Board members’ positions, including Member 
Representatives are also ratified at this meeting. 



 

Confidentiality 
 

 All confidences made by members to staff members will be 
fully respected unless there is a serious concern for the 
health and safety of that person or of another person(s), or 
the law decrees that the information must be disclosed. 

 In these situations, the advice of the Step Ahead General 
Manager (or delegate) will be sought before any further 
action is taken. 

 Members’ information will not be disclosed without the 
member’s express permission except in the situations stated 
above. 

 When an outside request is made for a member’s personal 
information, staff will take the details of the person 
inquiring (and a message if appropriate) and take these to 
the member concerned. 

 All members personal information will be stored in a locked 
cabinet in the main office. 

 All electronic data will be password protected. 

 Step Ahead regrets the restriction, but because of the need 
for privacy of member information, the office where the 
Administrator works and the main staff office will not be 
freely accessible. 



 

Complaints Procedure 
 

Step Ahead aims to provide a safe and supportive 
environment, so if there is something you are not happy with 
please talk to a staff member. 
 
Resolution of Issues and Problems 

 
1. Members should try to deal with an issue or problem that is 

causing them concern as soon as possible. 
2. If the member feels able, it is preferable to take their concern 

directly to the person(s) involved. 
3. They are welcome to approach staff to discuss how to handle 

issues they might have with another member. 
4. This discussion will remain confidential unless; 
 The member wishes to take the matter further and involve 

others. 
 The matter concerns the safety of the member or another 

person(s) and needs to be taken to a Manager. 
5. Members are encouraged to use the Member/Staff Liaison 

meetings for issues concerning the programme. 
6. Issues concerning a staff member should be taken to a 

Manager rather than another staff member/or members. 
7. Members may discuss any concern they have with a Member 

Representative on the Trust Board. 
8. The Trust Board meeting may also be used to address 

broader issues within Step Ahead such as safety concerns.  
Staff will support the member if requested. 

9. Where a problem or issue remains unresolved using the 
processes listed above, a formal complaint may be made 
either verbally or in writing to the General Manager.  For 
further information, please refer to the Complaint policy. 



 

 

We look forward to  
having you as a member  

of Step Ahead!! 
 

 

 

 



 

 

 

Location/Contact details 
 

Step Ahead Christchurch 
 
Stanmore Road and Office……….………167 Stanmore Road 
Puriri Street – Riccarton..…….…………………9 Puriri Street 
 

Step Ahead Rural 

 

Rangiora……..….…(Monday) Thrive Church, 86 Victoria Street 

Kaiapoi.............….(Monday and Wednesday) Transport is 
available to Rangiora 

Rangiora.……...(Wednesday) War Memorial Hall, Albert Street 

Amberley…………..(Wednesday) Transport is available to 
Rangiora 

Ashburton…………...(Friday) Community House 44 Cass Street 

 

Please phone 0800 688 732 for details 

 
Postal Address 
P O Box 32-025 
Linwood 
Christchurch 8147 
 
Email - info@stepahead.org.nz 
Website - www.stepahead.org.nz 
Facebook – Please like our Facebook page listed under “Step 
Ahead Christchurch” 

 

mailto:info@stepahead.org.nz
http://www.stepahead.org.nz/

